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ADSL Line
Subscriber Agreement

Reseller: Port Elizabeth |   Tel: 0414843701   |   Fax: 0865020318        |   portelizabeth@lantic.net
Local Agent:  Reg Fridey    COMPUTER WIZ   Tel: 0861114731     fridey@lantic.net   www.computerwiz.co.za
SYS ID (Existing Customers):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      
Username:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
          Hint Question:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
          

 FORMTEXT 
          
Password:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Hint Answer:        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Language: Afr  FORMCHECKBOX 
 | Eng  FORMCHECKBOX 
         Company Name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Title:       Name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
           Surname:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
ID/Co. Reg. no:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
         Correspondence e-mail:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
    

 FORMTEXT 
  
Postal Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      
Tel (w):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      

Fax (w):       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
City:
       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      


         

 Tel (h):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      



Province:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     


      

Fax (h):        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Code: 
       

 FORMTEXT 
      



    

     Cell:        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Physical Address (if not the same as above):

Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
        

     City:        

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
  

Province:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
                     



  Code:        

 FORMTEXT 
      
Debit order  FORMCHECKBOX 
        Account Holder Name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      

Bank name:         

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
                  Account type: cheque FORMCHECKBOX 
 | Savings FORMCHECKBOX 
 | Transmission FORMCHECKBOX 

Branch name:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Branch code:      

 FORMTEXT 
      Account nr.      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Credit card  FORMCHECKBOX 
        Name on card:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Master FORMCHECKBOX 
 | Visa FORMCHECKBOX 
 | Diners FORMCHECKBOX 
  

Card no:      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
      Expiry date:       Verification digits:      

 FORMTEXT 
       

	Telephone number of line on which service must activated (10 digit Telkom number e.g. 0129904600)
	

	Name of current Telkom account holder on this number
	


ADSL Line New Application   


                                      Onsite Installation

           pm










(Optional)
	ADSL Line 384k
	R350 FORMCHECKBOX 

	R152 FORMCHECKBOX 


	ADSL Line 512k
	R350 FORMCHECKBOX 

	R326 FORMCHECKBOX 


	ADSL Line 4096k
	R350 FORMCHECKBOX 

	R413 FORMCHECKBOX 



ADSL Line Transfer                  


                                      Onsite Installation                                    pm










(Optional)
	ADSL Line 384k
	R350 FORMCHECKBOX 

	R152 FORMCHECKBOX 


	ADSL Line 512k
	R350 FORMCHECKBOX 

	R326 FORMCHECKBOX 


	ADSL Line 4096k
	R350 FORMCHECKBOX 

	R413 FORMCHECKBOX 



ADSL line & data combos:                                                                                                          pm
	1GB + 384k line
	12 month contract; R139pm for the first 6 months, R189pm thereafter
	*R139 FORMCHECKBOX 


	1GB + 512k line
	12 month contract; R326pm for the first 6 months, R389pm thereafter
	*R326 FORMCHECKBOX 


	1GB + 4096k line
	12 month contract; R413pm for the first 6 months, R489pm thereafter
	*R413 FORMCHECKBOX 


	5GB + 384k line
	Month-to-month contract
	R389 FORMCHECKBOX 


	5GB + 512k line
	Month-to-month contract
	R549 FORMCHECKBOX 


	5GB + 4096k line
	Month-to-month contract
	R649 FORMCHECKBOX 


	10GB + 384k line
	Month-to-month contract
	R649 FORMCHECKBOX 


	10GB + 512k line
	Month-to-month contract
	R779 FORMCHECKBOX 


	10GB + 4096k line
	Month-to-month contract
	R999 FORMCHECKBOX 



*for the first 6 months

ADSL line uncapped combos:                                                                                                     pm
	Uncapped 384k
	True uncapped ADSL. Month-to-month contract
	R339 FORMCHECKBOX 


	Uncapped 512k
	True uncapped ADSL. Month-to-month contract
	R589 FORMCHECKBOX 


	Uncapped 4096k
	True uncapped ADSL. Month-to-month contract
	R889 FORMCHECKBOX 



I/We hereby understand and accept the terms and conditions as stated below in terms of this agreement between myself/us and Atlantic Internet Services (Pty) Ltd hereafter referred to as “@lantic”: I/We also hereby request you to draw against my/our account, with whichever bank/building society it may be, the amounts required under the above-mentioned Contract or any renewal thereof and I/we authorise my/our bank/building society to DEBIT my/our account with any amounts drawn against it in terms of this Contract. An additional fee of 5% plus R2.50 will be levied on this contract if payment is made by credit card. @lantic reserve the right to change the configuration, product structure, cost or any other components on all services rendered from time to time and will give 14 days notice of such changes. Every notice or other communication required or permitted hereunder shall be sufficiently given or transmitted if and when it is sent by means of electronic transmission (electronic mail message) or displayed on @lantic’s web portal (www.lantic.net) for the said period. I/We hereby acknowledge that it is my/our responsibility to keep my/our username and password a secret and acknowledge that I/we have the ability to upgrade above-mentioned contract using this user name and password. I/We hereby understand that the services rendered will be subject to @lantic's conditions of use as amended from time to time. A copy of these conditions is available at any @lantic franchise or online at: http://www.lantic.net. I/We acknowledge that termination of a monthly contract is not possible within 3 months as the initial period and understand that this contract will automatically be renewed on a month to month basis. A one month written notice is required to terminate this contract after the initial period. 24 Month term contracts cannot be cancelled within 24 months. Thereafter it can be cancelled with one month notice period. I/We understand that @lantic reserves the right to take ownership of any domain that is cancelled and not transferred to another ISP. I/We indemnify @lantic against any damage, loss, claims or cost that may result from work being done in connection with the service being rendered and/or removal of the service. Should I/we fail to pay my/our account I/we shall be liable for any collection, tracing and/or legal fees. I/we hereby confirm that the above mentioned physical address shall by my/our Domicilium citandi et executandi. An administration service fee of R35 will be levied on all non-payments via DEBIT order or credit card. Should I/we fail to pay my/our account, @lantic reserve the right to terminate this agreement without notification. A reconnection fee will be applicable should I/we choose to reactivate this contract, this fee will be determined by @lantic at its own and sole discretion. Interest is payable on all arrear payments at a rate determined by @lantic from time to time. I/we hereby authorise @lantic to perform a credit check on my/our personal or business profile.  @lantic reserves the right to decline an application without providing reasons for such a decision. All hardware supplied as part of a term contract offering remains the property of @lantic until the contract term has expired where after ownership will pass to the customer. All hardware supplied on rental agreements remains the property of @lantic and must be returned upon expiry or cancellation of the agreement.
_____________________   _________________________________  ____________________


Signature



Name in Capitals




Date

Required Regulation of Interception of Communications and Provision of Communication-Related Information Act (Rica), documentation for all customers

Individuals

	Certified copy of ID
	
	Proof of Income
	

	Proof of residential address
	
	Proof of banking details
	


Business

	Certified copy of Representative ID
	

	Proof of Representative residential address
	

	Copy of business letterhead including registration details and address
	

	Personal Surety on behalf of business
	


DSL Line Specific Terms & Conditions

The provision of @lantic's DSL access service is subject to @lantic's standard terms and conditions as well as the DSL specific terms and conditions. 

@lantic would therefore advise you not to purchase a DSL modem or upgrade your PC prior to confirmation that service can be provided. @lantic cannot guarantee the bandwidth throughput achieved when you surf the Internet utilizing a DSL access line. 

@lantic accepts no liability for any loss or damage to the property or equipment of the customer arising out of the provision, installation or maintenance of @lantic's DSL access service. 

@lantic resells a Telkom DSL Wholesale service and @lantic cannot guarantee the provision of the requested service upon the receipt of a telephonic or electronic order. You will be formally notified after receipt of an order on whether or not the DSL access service can be provided. 

The provision of @lantic's DSL is subject to network availability, distance, copper quality and line sync speed limitations. 

DSL is an access medium to the Internet or your preferred ISP and will not overcome any bandwidth related constraints within the World Wide Web. 

The @lantic modems are covered by a 12-month carry in guarantee unless it forms part of a 24-month bundled contract in which instance it will be covered by a 24-month carry in guarantee. The above guarantee will only be honoured by @lantic provided that the modem and all its components are returned. 

DSL Service Level Agreement (SLA) 

Fast DSL
up to 384kbps

Downstream line sync speed: minimum 256kbps, maximum 384kbps 

Upstream line sync speed: minimum 64kbps, maximum 128kbps.


Faster DSL
up to 512kbps

Downstream line sync speed: minimum 416kbps, maximum 512kbps 

Upstream line sync speed: minimum 192kbps, maximum 256kbps


Fastest DSL 
up to 4096kbps

Downstream line sync speed: minimum 640kbps, maximum 4096kbps

Upstream line sync speed: minimum 256kbps, maximum 512kbps.


The DSL Up to 4096kbps service has 4 sub-profiles, which are used to stabilize customers' service that experience re-synchs (service interruptions) on their ADSL lines due to last mile distance, noise and attenuation. Therefore customers that experience problems on the service may be accommodated on any of the secondary profiles below: 

Secondary profile 

min sync rate: 640kbps; max sync rate: 4096kbps 

min sync rate: 640kbps; max sync rate: 3072kbps 

min sync rate: 640kbps; max sync rate: 2048kbps 

min sync rate: 640kbps; max sync rate: 1024kbps 

What the above entails is that if a customer does not sync at the profile listed in A, above they will be accommodated on B, C or D depending on the line sync speed. 

Customers will automatically be upgraded to the highest speed possible on the service that they applied for as per the profiles above. Where the DSL service is unable to connect (sync) at the speed applied for due to factors such as line length or quality will be accommodated down from the service applied for in 32 kbps decrements, but not lower than the minimum download speed, until the service connects (sync's successfully). 

Once a customer's line syncs at a certain rate and at a later stage the line degrades the service will also be accommodated down in 32kbps decrements until sync is re-established, the downward synchronization due to line quality will happen automatically within the profile parameters. 

Repairs 

An ADSL service shall be deemed to be in good working order until the customer advises @lantic otherwise. 

If @lantic determines that the fault reported by the customer was caused by subscriber equipment which is not covered by a maintenance agreement with @lantic, the customer shall be liable for payment of the relevant call-out charge as determined by @lantic from time to time. If it is necessary to involve Telkom to repair the physical line, the relevant Telkom charges will apply.

DSL Migrations 

Customers migrating from an existing DSL service can opt for a DSL Bundle with Phone/Router, and receive a free VoIP Phone and router combination, subject to the signing of a DSL Bundle Rental Agreement. The VoIP Phone/Router hardware combination always remains @lantic’s property.

Existing bundle customers can up or downgrade once in a 3 month period without paying penalties or migration fees. 

If a service is migrated from a Bundle to DSL Line only service the customer must return the bundled VoIP Phone and router hardware combination.

Internet Account 

The South African Internet Xchange (SAIX) provides Internet accounts for DSL to Internet Service Providers (ISP's) and Internet Providers (IP's). These accounts can be purchased by the ISP's in with predefined characteristics or in bulk which they in turn customize and apply various capping and shaping protocols to that govern the usage thereof. Before you subscribe to an Internet account powered by DSL please ensure that you are aware of the various rules that govern the accounts. 

VoIP Phone/router combination Bundled offering Terms and Conditions 

The Bundled offering is subject to all of the above terms and conditions as well as the following conditions: 

The equipment remains the property of @lantic. No rent to own or purchase options exists. 

If the customer cancels the service all outstanding amounts must be settled and the equipment returned with all accessories before the agreement will be cancelled. 
When a new DSL Bundle Contractual Agreement is entered into, the customer will receive a bundled hardware option. The specifications of the hardware and bundle may change from time to time. 

Where a customer opts to transfer his service from one physical location to another and retain the DSL bundle and @lantic is able to perform the transfer without a number change the customer's Rental Agreement will not be affected, thus no penalty will apply.

Tariffs are subject to change.

DSL Self Install Option (SIO) 

Customers that are unable to do the self installation can contact the helpdesk at 086 72 7733. Customers that are unsuccessful with the SIO and still want the service can opt for @lantic technician install, but will be liable to pay the R350 VAT inclusive installation fee. 

Only one VoIP Phone/router combination is allowed per DSL order. The installation fee is payable if a @lantic technician or @lantic appointed contractor is required to complete the installation. An installation is deemed completed once the customers modem is installed and the service is demonstrated to be in working order on the technicians test equipment. @lantic technicians are not required to install the customer’s personal computer but will demonstrate that the service is working on a test laptop or similar equipment. Any additional services required can be rendered by the technician at standard service rates and will be billed by the technician directly.

DSL performance indicators
ADSL regulations as per Government Gazette no: 29141 

On 17 August 2006 the Authority's regulations on the provisioning of ADSL services was published in Government Gazette 29141 (Notice 1112 of 2006). 

The regulations require some changes in the manner in which services are currently being provided. 

As @lantic’s DSL services is supplied by Telkom and thus the Telkom specifications is applicable to the services supplied by @lantic.

One of the areas where @lantic needs to comply is that the contention ratio for its ADSL service should be published. The contention ratio for ADSL is 20:1. Contention ratios are an international norm and all ISP's make use of it. The contention ratio does not remain constant as it fluctuates as the service grows and more customers and infrastructure are added. 

Another regulation that we are in compliance with is that Telkom shall publish updated information on ADSL-enabled exchanges in the white pages of the telephone directory or electronic directory. Telkom is in full compliance with this requirement as customers can access Telkom’s exchange checker on the Telkom website found by clicking on the Exchange Checker click through.

The regulation further requires the presentation of key performance indicators comprising of at least Packet Losses, Average Latency and Jitter for the ADSL service as a commitment to good business practice which is illustrated by the graphs on the Telkom web site. 
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